
Trusting Delegators
I give when I 

see a need

I carefully consider 
the long-term impact 
of my donations

Knowing the 
basics about 

what they do and 
how they work

Having a detailed 
understanding of 
what they do and 
how they work 

I am happy for 
the charity to 

"get on with it" 
on my behalf

I like to be involved in 
the causes I support

I give when 
prompted or 

asked

I have a plan for 
when and how much 
I will give

Supporting the 
vision of the 

charity

Supporting a 
specific outcome or 
project of the charity

52% 36%12%

61% 34%5%

75% 11%15%

60% 33%7%

27% 62%11%

NES

Gender

Age

Engagement Needs

Bequest Attitudes

Views of CharitiesCommunications Beliefs Connection

• Highest for ethical 
and honest and 
being well run

• Highest for believing 
there are too many 
charities

Want to look 
after physical 
needs

More likely to:
always read appeals  

They are more likely than 
others to:
• need to write or update  

their Will
• say their Will reflects 

their current wishes

They most want:
• less than others
• impact report
• future plans
• scheduled commitment

Compared to others, more 
likely to:
• want to know the leaders
• give to the same 

organisations each year
• have received a call of 

thanks

50

62%
37%
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