
Connection

Distracted Dormants
I give when I 

see a need

I carefully consider 
the long-term impact 
of my donations

Knowing the 
basics about 

what they do and 
how they work

Having a detailed 
understanding of 
what they do and 
how they work 

I am happy for 
the charity to 

"get on with it" 
on my behalf

I like to be involved in 
the causes I support

I give when 
prompted or 

asked

I have a plan for 
when and how much 
I will give

Supporting the 
vision of the 

charity

Supporting a 
specific outcome or 
project of the charity

40% 7%53%

48% 19%33%

51% 8%41%

47% 13%40%

12% 21%66%

NES

Gender

Age

Engagement Needs

Bequest Attitudes

Views of CharitiesCommunications Beliefs

• Lowest on use funds 
wisely

•  Lowest on ethical 
and honest

•  Lowest on too many 
charities

Ambivalent on 
most issues

Less likely to:
share content
(or do anything)

They are more likely than 
others to:
• be ambivalent on family 

support and capacity
• be unsure whether a 

share or fixed is better

They most want:
• frontline feedback
• choice in 

communications
• connection to a specific 

project

Compared to others, more 
likely to:
• not have “favourite” charities
• have been giving for a 

shorter time
• change charities each year

43

60%
39%
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