A presentation by Nicola NorriS.s




“We are all storytellers. We all live in a network of stories. There
isn’t a stronger connection between people than storytelling.”
Jimmy Neil Smith
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Relationship Fundraising
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Inquirer Stories

WOULD LOVE T0 HEAR FROW YOU

Getting to know our supporters is very important to us. Please answer the questions
below and send back to us in the attached replied paid envelope.

WE

I. WHAT ARE YOUR FAVOURITE PLACES IN NATURE?
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2. WHAT 19 YOUR FAVOURITE NATURE QUOTE?
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3. YOU SHOWED SOME INTEREST IN INCLUDING GREENPEACE IN YOUR WILL.
| WOULD LIKE A GENERAL INFORMATION PACK

PLEASE EMAIL THE PACK
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Inquirer Stories

Getting to know our supporters is very important to us. Please answer the questions
below and send back to us in the attached replied paid envelope.

1. WHAT ARE YOUR FAVOURITE PLACES IN NATURE?
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3. YOU SHOWED SOME INTEREST IN INCLUDING GREENPEACE IN YOUR WILL.
| WOULD LIKE A GENERAL INFORMATION PACK

PLEASE EMAIL THE PACK
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Two Way Relationship

WE WOULD LOVE TO HEAR FROM YoU
Getting 10 Know Cur SUPPOrers Is very IMportant 10 us. Please answer the questions
o iS "1, below and send back 1o us in the attached replied paid envelope.

he attached prot Yosenite 1 WHAT ARE YOUR FAVOURITE PLACES IN NATURE?

T Wiking i .
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2. WHAT 19 YOUR FAVOURITE NATURE QUOTE?

2 YOU ARE CONCIDERING INCLUDING GREENPEACE IN YOUR WiLL,
WOULD YOU LIKE A GENERAL INFORMATION PACK BY MAIL / EMAR?
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The theory: Story brain
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The theory: Story brain

Routley (2011) identified
the importance of
autobiographical
connection when
interviewing donors with
planned bequests, writing,
“Indeed, when discussing
which charities they had
chosen to remember, there
was a clear link with the life
narratives of many
respondents”

“Dr. Russell James, Texas Tech University
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The theory: Story brain

Fundraisers may consider emphasizing the
autobiographical connections between the
donor and the charity, YL

rather than %) & & _ : S
focusingonthe & o F “
charity’s need i) ‘
for funds SOY0

i-/ i_/‘

) t/ f/

“Dr. Russell James, Texas Tech University
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Life Writing Program

When donors are considering leaving a
bequest to charity, the most important

question they tend to ask themselves is,
“Which charity (or cause) is part of my
life story?”

Order of Events
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Story: Where Were You When?

UK banned dumping
nuclear waste at sea
(1993)

Rainbow Warrior
bombed in Auckland 9/11 attacks in Shell withdrew from

(1985) New York (2001) the Arctic (2015)

s —— . ——— . —
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Story Surveys

Your Legacy

1. Which causes do you care most about (for
example: climate change, oceans, forests,
renewable energy etc.)

2. What would you like to change in the warld if you could?

3. What do you hope to leave as a legacy for future generations?

GREENPEACE



Supporter Stories

1. When did you first become passionate about snvironmentasl isswes?
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Calendar Survey

3. My Values/My Legacy
The causes | care most about are (for example;climate change, oceans, renewable energy);

My greatest hope for the next generation is;

4. My legacy

Please check the boxes below as a way of indicating your respect for the Earth. We will follow up with
more information about Greenpeace campaign plans, how to include Greenpeace in your Will and how
your gift will be used.

|| This is so important that | will make plans to include a gift to Greenpeace in my Will.

Sometime in the future | might consider including a gift to Greenpeace in my Will.
| have already included a gift to Greenpeace in my Will.
| | would like more information about including Greenpeace in my Will.

THANK YOU VERY MUCH. WE REALLY VALUE YOUR FEEDBACK.
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Whale Coaster Project

Greenpeace Australia Pacific
June 15- @

Look what we found fioating around the office. We love 1o recycle so if you
would like some coasters add your name to this form and we'll send some
out quick smart: hitps://goo.gl/forms/bC8eoJdVOgATF1C43

Where there's a will there's a whale @y o) @

WHEN YOU COME BACK 1
AS A WHALE YOU'LL
BE BLOODY GLAD

)

YOU PUT GREENPEACFE

ol Like P8 Comment # Share A~
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Time to switch on your right brain!
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Supporter Sample

v Bioll v Bio_zl v A_ddtesses] v AddresseesiSaIutations] Helatjonshipsl v Agpea|s| v ﬂ_oles] v Gifts  + Attributes I_M_edia] v Actiol

Description Short Desc. Date 3% Comments
10/10/2017 Added by SR - Unsubscrib...
31/05/2017 Beqguest Score from Pareto...
Telemarketing 23/05/2017 17RGDConv-TM
2089027 227022017
Climate - Save The Reef 13/02/2017 17WebClimateNAIF 2PetEN. ..
Oceans - Whales 16/10/2016 16WebOceansWhalesSanc...
Oceans - Plastics 1/06/2016 16WebOceansBanTheBag...
Climate - Save The Arctic 30/09/2015 15WebArcticShellOutPetU. ..
Misc - Vigilante 13/05/2015 15WebMiscEPBCSubCybE. ..
_ Climate - Save The Reef 26/05/2015 15WebTakeAnotherLookP. ..
Climate - Save The Reef 1/05/2015 15WebReefT 2SubmissionC...
Forests - Deforestation 22/03/2015 15WebForestsChoiceCybU...
Climate - Save The Reef 1271172014 149WebReefBig4CybEM10...
12/11/2014 19WebReefBigaCybEM1
Climate - Coal 21/08/2014 19WebMaulesCreekUSYDC...
Climate - Save The Reef 28/07/2014 14WebReefCarmichaelCyb...
Hon Span Climate - Save The Reef 25/07/2014 14WebReefCarmichaelCyb...
(Action Partigpant  Climate - Coal 10/06/2014 14WebMaulesCreekPetEM. ..
t Climate - Renewables 3/06/2014 14WebRipOffPetSHEM1O0p...
Energy Australia 3/06/2014 14WebRipOffPetSHEM 1
CyberAction 31/05/2014 14WebRipOffPetSHEM1
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Bequest Support: Cash Givers

10/10/2017 A 14014000C $174.00
25/01/2017 Cash A14014000C $100.00
15/06/2016 Cash A14014000C $150.00
22/10/2015 Cash A14014000C $100.00
27/02/2015 Cash A14014000C $175.00
27/06/2013 Cash A14014000C $50.00

GREENPEACE



Bequest Theme: Loyal History

v Bioll w Biogl v Agdtessesl v Oddressees/S alutations I w Relationships I v Agpeals] ﬂotesl v Gifts Attributes Iv Media] v Acgionsl

Description
11.5

Wealthscan

Yes

Acxiom EQY 2006

. Yes

01/07/1998

Unknown

20905

Short Desc.

Date
31/05/2017
24/05/2013
31/12/2006
1/12/2006
5/11/2004
1/07/1998
1/07/1998
1/01/1870

X Comments
Bequest Score from Pareto...

Acxiom Survey 2006-QB6-1
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Bequests: Subtle Clues

Jiol I Bio 2 I v A_ddressesl AddresseeSJSalutationsl Fleiat_ionshipsl A_Qpeaisl _I:jotesl Gifts  Attributes ]ﬂedial Ac!ions]

Short Desc. Date 7 Comments
3/04/2004 Survey
12/02/2008 Appeal response handwritt. ..
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Experian Mosaics: Affluent Acreage (D)

Weekly rent $450-$549
Length of residence 12-14 yrs 4 bedrooms

Seek professional investment advice Age 65-74
Read a Sunday newspaper Work at home
Prefer long car warranty

Monthly mortgage $3000-$3999

Have solar panelsS;

GREENPEACE



Experian Mosaics: Traditionally Grey (K)

No internet usage
Heavy free to air TV viewing
- Y ~ 1o Length of resudence 8 10 yrs

; ccE Go to the beach 5o
Walk to work2 bedroomSlnner reglonal Iocatlons =
Do not own a vehicle | ,

1 person household
Heavy ABC TV viewing

GREENPEACE



Experian Mosaics; Regional Endeavours (L)

‘ Own a petAge 75-84

Australian Enjoy travel but prefer to St’ly in Austraha

Play online games via social medna
Heavy commercial TV viewing .

L Go to the beach,
abourer Certificate

3 bedrbdfnsf
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Brand Perception Survey

@g

morestrategic.com.au

Question 1: Understand their attitudes
(receptivity and trust) and barriers (Ease &
family) to leaving a gift in their Will

Question 2: Understand their motivations, most
importantly around their personal connection
and ability to have a lasting impact on the cause

More : : . Confirmed
: : Consideration Intending
information bequest
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Brand Perception Survey
Question 3: Introduced the concepts of residual

eg versus fixed gift and single versus multi-charity

morestrategic.com.au inclusion

Question 4: Standard bequest identification
guestion

More : : . Confirmed
: . Consideration Intending
information bequest
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The survey doubled our pipeline!

More information Consideration .
: Intending (Intenders)
(Inquirers) (Prospects)

1167 618 151
621 1297 205

Overall growth of bequest pipeline /\

2,308 : 4,519><
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Brand Perception Survey

A hidden gate in the pyramid

Legacies

Major donors

Entry point through
a first donation

o
m'.' Try'um Non-financial digital h “

‘ ‘CQW"Q' IPPOrters: o ‘ ; NGW med‘a fundl'alsmg

model. Non-financial
Suspects and
prospects >

entry point to the
marceloiniarra.com
Markotng siratogies cowaned by nnowasion

Middle donors

One off and
monthly donors

individual donation cycle
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Thank you!

Tne
aniverse
is made of
tories,

not of
atoms.

Muriel Hukeyser
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